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Terms & Conditions (“T&Cs”):

1. The AIA #GenFit PA Complimentary HYROX Spectator Tickets Giveaway 2025 (“Promotion”) is
organised by AlA Singapore Private Limited (UEN: 201106386R) (“AlA”) and shall run from 3 June
2025 at 0000 hours (Singapore time) until 20 June 2025 at 2359 hours (Singapore time), or until all
free giveaways have been taken up, whichever is earlier (“Promotion Period”) and is open to
eligible Singapore Residents age 18 to 65 years old (age last birthday) (“Eligible Customers”).

2. The first 150 Eligible Customers who successfully apply for the AIA #GenFit Personal Accident
Cover (“Plan”) from AIA during the Promotion Period will be entitled a pair of complimentary
spectator tickets to AIA HYROX OPEN ASIAN CHAMPIONSHIPS on either 28 June 2025 or 29
June 2025. The relevant details and terms and conditions for the redemption and use of the tickets
will be sent via AlA+ to Eligible Customers who successfully apply for the Plan.

3. Allinsurance applications for the Plan under this Promotion are subject to AlA’s underwriting and
acceptance. These T&Cs are not a contract of insurance. The precise terms and conditions of the
Plan, including exclusions whereby the benefits under the Plan may not be paid out, are specified
in the policy contract of the Plan. Please refer to the Plan’s policy contract for the benefits, full terms
and conditions, and exclusions. There are certain conditions for which no benefits will be payable
under the Plan.

4. AlA reserves the right to terminate this Promotion at any time, and/or vary the terms and conditions
governing this Promotion without prior notice or reason.

5. AIlA shall not be responsible for the quality, merchantability or the fithess for any purpose or any
other aspect of the products and/or services provided by third parties. Notwithstanding anything
herein, AIA shall not at any time be responsible or held liable for any loss, injury, damage or harm
suffered by or in connection with the products and/or services provided by third parties under this
Promotion.

6. Items given or provided under this Promotion by AIA or any third party are non-exchangeable for
cash and may be subject to availability. AlA is not obliged to replace any damaged, lost or defaced
items. AlA reserves the right to replace any items given or provided under the Promotion with items
of similar value without prior notice. All items given or provided under this Promotion will be given
or provided on an “as is” basis, and all warranties, express or implied, are disclaimed. AlIA does not
guarantee nor bear liability regarding the quality, performance, technical specifications, conditions
or safety of the items given or provided under this Promotion.

7. AlA’s decision on all matters relating to this Promotion (including the interpretation of these T&Cs)
will be final and binding on all persons and no appeals will be entertained. In the event of any
inconsistency between these T&Cs with any other form of publicity collaterals relating to the
Promotion, these T&Cs shall prevail.

8. Eligible Customers who participate in this Promotion will still be entitled to participate in other
insurance related promotions organised by AlA unless otherwise prohibited by AIA in its sole and
absolute discretion.

9. These T&Cs shall be governed by and construed in accordance with the laws of Singapore.

10. AIA may, at any time, in its sole discretion and without prior notice or liability to any person, vary,
modify and/or amend these T&Cs.
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