AIA VITALITY X AIA #GENFIT PA P/& HEALTHIER LONGER

NEW MEMBER PROMOTION (“Promotion”) 4 I P BETTER LIVES

Terms & Conditions (“T&Cs"):

1. This Promotion from AIA Singapore Private Limited (“AlA”) shall run from 3 June 2025 to 31
December 2025, both dates inclusive (“Promotion Period”) and is open to new and existing AIA
customers who successfully sign up for the AIA #GenFit PA Plan (“Plan”) and are not AIA Vitality
members at the point of AlA Vitality membership application (“Eligible Customers”).

2. The Promotion shall be governed by these T&Cs and by such terms as AIA may impose from
time to time. Your participation in the Promotion signifies your agreement to be bound by these
T&Cs in their entirety, and the prevailing AIA Vitality Membership full terms and conditions
(https://www.aia.com.sg/en/health-wellness/aia-vitality/faqgs), all of which may be amended from
time to time.

3. An Eligible Customer who:

(i) successfully purchases an AIA #GenFit PA Plan (which is not cancelled within the free-
look period) and signs up for an AlA Vitality membership in the same application during
the Promotion Period,;

(ii) fulfils all the eligibility criteria for an AlA Vitality membership, which may be found here:
AlA Vitality FAQs and T&Cs | AIA Singapore; and

(iii) selects the annual payment mode for the AIA Vitality membership plan and makes
payment for 1 year of AlA Vitality membership at the point of application,

shall be eligible to enjoy AIA Vitality membership at a special rate of S$60 for the first year.
Standard membership rates shall apply for subsequent years.

4. Eligible Customer will also receive a Welcome Treat (“Welcome Treat”) consisting of the
following:
e 100 Vitality coins

S$10 Grab eVoucher

S$5 Starbucks eVoucher

S$10 Garmin discount code

7-Day Gym Experience Pass with Fitness First (worth S$50)

The Welcome Treat will be awarded via email and/or via the AIA+ mobile app within 30 days
after the successful activation of the AIA Vitality membership and after the free-look period of
the AIA #GenFit PA Plan. AIA reserves the right to disqualify or reject any application for AIA
Vitality membership.

5. Allinsurance applications for the Plan under this Promotion are subject to AIA’s underwriting and
acceptance. These T&Cs are not a contract of insurance. The precise terms and conditions of
the Plan, including exclusions whereby the benefits under the Plan may not be paid out, are
specified in the policy contract of the Plan. Please refer to the Plan’s policy contract for the
benefits, full terms and conditions, and exclusions. There are certain conditions for which no
benefits will be payable under the Plan.

6. AIlA reserves the right to terminate this Promotion at any time, and/or vary the terms and
conditions governing this Promotion without prior notice or reason.

7. AlA shall not be responsible for the quality, merchantability or the fitness for any purpose or any
other aspect of the products and/or services provided by third parties. Notwithstanding anything
herein, AlA shall not at any time be responsible or held liable for any loss, injury, damage or
harm suffered by or in connection with the products and/or services provided by third parties
under this Promotion.
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8. Items given or provided under this Promotion by AIA or any third party are non-transferrable and
non-exchangeable for cash and may be subject to availability. AlA is not obliged to replace any
damaged, lost or defaced items. AlA reserves the right to replace any items given or provided
under the Promotion with items of similar value without prior notice. All items given or provided
under this Promotion will be given or provided on an “as is” basis, and all warranties, express or
implied, are disclaimed. AIA does not guarantee nor bear liability regarding the quality,
performance, technical specifications, conditions or safety of the items given or provided under
this Promotion. Items given under this Promotion may be subject to additional terms and
conditions, and participants agree to comply with such additional terms and conditions. In the
event that any item incurs any tax liability, such tax is the sole responsibility of the Eligible
Customer.

9. All participants in this Promotion agree to release, discharge and hold harmless AIA and its
partners, affiliates, subsidiaries, contractors, service providers, agents and their employees,
officers, directors, and representatives from any claims, losses and damages arising out of or in
connection with their participation in this Promotion, or any Promotion related activities, or the
use and enjoyment of any items given under this Promotion.

10. AIA’s decision on all matters relating to this Promotion (including the interpretation of these
T&Cs) will be final and binding on all persons and no appeals will be entertained. In the event of
any inconsistency between these T&Cs with any other form of publicity collaterals relating to the
Promotion, these T&Cs shall prevail.

11. Eligible Customers who participate in this Promotion may participate in other insurance related
promotions organised by AIA unless otherwise prohibited by AIA in its sole and absolute
discretion.

12. AlA financial services consultants and insurance representatives are eligible to participate in this
Promotion. Employees of AIA are not eligible for the Promotion. Existing AIA Vitality members
under a corporate AlA Vitality plan are not eligible for the Promotion.

13. These T&Cs shall be governed by and construed in accordance with the laws of Singapore.

14. AIA may, at any time, in its sole discretion and without prior notice or liability to any person, vary,
modify and/or amend these T&Cs.

Last Revision Date: 3 June 2025

-End-
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